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Sir: 

SUBSTANCE OF INTERVIEW 

Applicant thanks the Examiner for the time and courtesy extended in conducting 
a telephonic interview with Applicants' representative on February 8, 201 1 . 

During the interview, the Anchor references and Applicants' specification and the 
pending claims were discussed. Applicant suggested future amendments to clarify that 
the address correction process system creates the records in the database. No 
agreement was reached with regard to the pending claims. 



Application No. 10/665,323 
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Please grant any extensions of time required to enter this response and charge 

any additional required fees to Deposit Account No. 06-0916. 

Respectfully submitted, 

FINNEGAN, HENDERSON, FARABOW, 
GARRETT & DUNNER, LLP. 



Dated: March 10, 2011 By: /Melanie Grover/ 
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